
 

 



 
 

2 
 

 

  

  

  

3.1  Een dienstencheque? Wat is dat? ................................................................................................ 5 

3.2 Toegestane en niet toegestane taken .......................................................................................... 5 

3.3 Algemene verbodsbepalingen ...................................................................................................... 6 

3.4. Veiligheidsvoorschriften .............................................................................................................. 7 

  

4.1. Arbeidsovereenkomst van bepaalde duur: .................................................................................. 8 

4.2. Arbeidsovereenkomst van onbepaalde duur: ............................................................................. 8 

  

  

  

7.1. Jouw loon ................................................................................................................................... 10 

7.2. Jouw voordelen .......................................................................................................................... 10 

7.3. En daarnaast heb je nog recht op deze voordelen …................................................................. 10 

  

8.1 De elektronische dienstencheques ............................................................................................. 11 

8.2 De papieren dienstencheque ...................................................................................................... 11 

  

9.1 Vakantie ...................................................................................................................................... 12 

9.2. Ziekte .......................................................................................................................................... 13 

9.3 Arbeidsongeval ........................................................................................................................... 13 

  

10.1 Attitude ..................................................................................................................................... 14 

10.2 De afwezigheid van je klanten .................................................................................................. 15 

10.3 Het communicatieschrift .......................................................................................................... 15 

  

11.1 Wie doet wat? ........................................................................................................................... 16 

11.2 Vragen? ..................................................................................................................................... 16 

  

  

  

  

 



 
 

3 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• 

• 

• 

 

 

 

 

 

 

 

 

 

 



 
 

4 
 

 

Welcome to the Family! 

 

We love Solutions! 

    

 

 

 

 

 



 
 

5 
 

 

 

• 

• 

• 

• 

• 

 

 

✓ 
✓ 
✓ 
✓ 
✓ 

 

 

 

 

 



 
 

6 
 

 
 
 
 
 
 

 

 
 
 

 

 
 
 
 
 

 

 

 

 

 

 

 

 

 



 
 

7 
 

• 

• 

 

• 

• 

• 

• 

• 

• 

 

 

 

 

https://www.google.be/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&ved=2ahUKEwjVnOuTmoLlAhXBKewKHT9qAucQjRx6BAgBEAQ&url=https%3A%2F%2Fwww.gamma.be%2Fnl%2Fassortiment%2Fhuishoudtrap-gamma-3-treden%2Fp%2FB541199&psig=AOvVaw1s7KNBuq4vxq1mKQKaokvA&ust=1570264733496452
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*Als je geen toegang hebt tot DaHome, neem dan contact op met je JobCenter. 

https://dahome.be/nl/tutorial-huishoudhulp/
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https://onva.be/nl/mijn-vakantierekening
https://onva.be/nl/mijn-vakantierekening
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