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SERVICE CHEQUES

Defect/New electronic material

Providing defective materials to your housekeeper is very dangerous and prohibited.

The use of defective materials can cause workplace accidents, leading to various injuries such as burns,
electrocution, electric shock or even a fire in your home. Therefore, it is of utmost importance to replace
defective materials.

Some examples of defective materials could be:

A cord with damaged insulation.

An appliance that produces an electronic spark when turned on.
Part of the device that is broken (e.g., a plastic part)...

And so on.
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Provide your household help with the necessary information about your new appliance/electrical
equipment.

After purchasing a new appliance/electrical equipment, it is additionally important to explain its use to your
household help. This can include the washing machine/dryer, dishwasher, mixer, slicer, iron, vacuum

cleaner, etc.

Here are some key points to ensure these instructions are thorough and safe:

e First and foremost, inform your household help that there is a new appliance and where to find it.
e Test the appliance yourself first so that you understand how it works and can explain it to your household help.
e Provide instructions to your household help to ensure the correct use of the appliance and do not forget to share

information about any risks associated with its use.
o Forexample, is there anything special about the appliance, such as automatic steam generation in an
iron or the automatic on/off function of a specific feature.

Tip: Always make the manual available to the household help, especially with new equipment.
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